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Chelmsford Climate Action Team

Discounted electric rate for homes with a
heat pump.

There is a discounted electric rate from National Grid for residential-rate
customers who depend on a heat pump for part or all of their home heating.
The discount will apply to your electric bill from November 1 for six months.

If you heat received a Mass Save rebate for part of the installation cost of your
heat pump and it was installed after January 2019, you should be automatically
enrolled with the new discount rate. Check your November bill to see if the new
rate has been applied to you.

If your heat pump wasn't installed through a Mass Save program or if

you haven't received an auto-enroliment confirmation and believe you qualify,
please use the form below to submit proof of your installation. National Grid will
review your submission and process your enrollment.

https://www.nationalgridus.com/MA-Home/Rates/Heat-Pump-Rate-Form
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